
  

    
     

           
     

      
         

     
       

  

   
     

     

 
       

   

  

  
 

  
     

 
 

    
      

 
 

    
     

 
   

         
            

   
 

 

 
 

 

Hello Water Contractors, 

Reclamation has been providing to water contractors and their representatives Bureau of Reclamation 
Operations and Recordkeeping system (BORWORKS) reports more timely through an efficient electronic 
email process. This process has been in effect for sending January 2020 reports and later reports. This 
process is intended to replace receiving reports from BORWORKS through regular mail in the future to 
the extent possible. However, since this process is still considered a pilot program, it will not replace 
reports sent out by Area Offices until Reclamation has made the decision to do so. The reports sent 
under this pilot program are the Water Delivery and Revenue report; Water Delivery and Revenue 
Adjustment Report; and, the Payment Summary Report. These reports, for your contractor number, are 
attached to this email. 

The Water Delivery and Revenue Reports (WDR) will be the report showing all of your deliveries, 
charges, and charge adjustments for the prior month. These reports will replace the Monthly Water 
Statement for deliveries that you have been receiving in the past. 

The Payment Summary Reports that were sent out for January, February and March only showed the 
payments posted for that month. Going forward, the reports will show all payments posted into our 
water accounting system starting January 1st, 2020. This report will accumulate payments through the 
calendar year, each month starting on January 1st. 

Please do not reply to this email for questions regarding these reports. 

For questions concerning your deliveries and charges please contact your area contact. Here is that 
contact information for each of you. 

Central California Area Office 
Ms. Georgiana Gregory Phone: (916)537-7051 Email: ggregory@usbr.gov 

Northern California Area Office 
Mr. Jacob Berens Phone: (530)892-6203 Email: jberens@usr.gov 
Ms. Natalie Wolder Phone: (530)892-6275 Email: nwolder@usbr.gov 

Southern-Central California Area Office 
Mr. Gabriel Mora Phone: (559)262-0353 Email: gmora@usbr.gov 
Mr. Greg Manzano Phone: (559)262-0325 Email: gmanzano@usbr.gov 

For questions concerning your Payment Summary Report, please contact the Bureau’s Revenue Team at 
this email address: mkillian@usbr.gov 

When sending an email please be as specific as possible, and include both email contact information and 
phone number information. 

Thank-you, 

Jesus Reynoso 
Ratesetting Services Branch Manager 
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