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Elsinore Valley Municipal Water District  
 
 

Elsinore Valley Municipal Water District 
(EVMWD) is a multi-county water district 
serving a 96-square-mile area in Riverside 
and Orange counties along the eastern 
foothills of the Santa Ana Mountains. It is 
made up of two divisions: Elsinore and 
Temescal. Elsinore serves the vast majority of 
the area while Temescal is isolated to the 
northwest and covers only 2.5 square miles. 
Total areas served include the Cities of Lake 
Elsinore, Canyon Lake, Wildomar, Murrieta, 
and pockets of unincorporated areas 
including the Farm, Cleveland Ranch, 
Meadowbrook, Lakeland Village, Ranch 
Capistrano — El Cariso Village, Horsethief 
Canyon, and Temescal Canyon. The District is 
a sub-agency of the Wester Municipal Water 
District (WMWD), which is a member agency 
of the Metropolitan Water District of 
Southern California.   
    

EVMWD serves a population of over 144,000 with 
42,158 potable and reclaimed service 
connections and has an average annual potable 
and reclaimed demand of approximately 56,055 
AFY. Approximately 50 percent of EVMWD water 
users are located in severely disadvantaged and 
disadvantaged communities (DACs).  
 
For drinking water supplies, EVMWD utilizes a 
mix of imported water, groundwater, and local 
surface water, as depicted in Figure 2. 
Approximately 68 percent of the drinking water is 

 

 

 
  

imported from the Metropolitan Water District of
Southern California (Metropolitan) via Eastern (Auld Valley Pipeline) and Western (Temescal Valley Pipeline)
Municipal Water Districts and is a mix of Colorado River and State Water Project (SWP) water. Both the 
Colorado River Project and the Cal Fed Bay Delta Program (aka State Water Project) are Bureau of 
Reclamation facilities. Groundwater from the Elsinore Basin provides about 23 percent of EVMWD’s water, 
while surface water from Canyon Lake makes up the remaining estimated 9 percent. While EVMWD’s service 
area includes Lake Elsinore, the lake does not serve as a water supply for our customers. 
 

Figure 1: EVMWD is located in Southern California in 
Riverside County 

Figure 2: EVMWD Water Sources 
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Elsinore Valley Municipal Water District  
Project Purpose 

 
 

In an effort to aid customers in reducing their indoor water use, EVMWD sought funding to expand its 

rebate program to include Instant Hot Water Recirculation Systems. EVMWD believes this rebate 

program would motivate customers to install this system, and save a potentially significant amount of 

water throughout the service area. These systems cost approximately $180-$200 at local hardware 

stores such as Lowe’s and Home Depot, and can be installed directly onto an existing traditional water 

heater by the homeowner or a plumber. The installation of an Instant Hot Water Recirculating System 

enables hot water to run almost immediately from faucet and shower when needed, dramatically 

reducing the amount of cold water. According to one manufacturer, an average home has 

approximately 125 feet of ¾-inch pipe, which holds 3.14 gallons of water. If hot water is used 10 times 

per day, 31 gallons of water is wasted running the faucets/shower to achieve hot water. In just one 

year, this equals about 11,461 gallons of water.  

 
 
 
 
 

 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 

 

Instant Hot Water Recirculating Pump Program Highlights Goals Actual % of Goal
Participants/Rebates 700 362 52%

Acre Feet per Year Savings 26.4 15 57%

Cost per imported AF 973$                     973$                -

Cost of Imported Water Savings 25,687$               14,595$          57%

Gallons saved per year per household 11,461                 13,538            118%

Total Estimated Gallons Saved 8,022,700 4,900,896 61%

  

  

Program cost per Gallon Saved $ 0.02 $ 0.02 -

Cost of Program per Rebate $ 244.58    $       306.77                           -

  

  

  

  

  

Salary & Wages $ 24,568 $ 20,459 83%

Fringe $ 17,935 $ 14,935 83%

Supplies/Materials $ 6,206 $ 12,327 199%

Rebates $ 122,500 $ 63,330 52%

Total Cost of Program $ 171,209 $ 111,051                   64%
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Project Completion Performance Report 
June 22, 2015 – June 30, 2016 

 
 

Task 1: Program Specifications: During the initial phase of program development, the District 
identified which target audience it felt would have the highest level achievement of water and energy 
savings. The criteria for program specifications were developed and finalized by September 30, 2015 
and are listed below:  
 

 Customer must have been out of water budget for 6 months during the past year. 

 Home must have been built pre-1992 (this year was decided as most homes after 1992 were 
built with better energy efficient appliances and systems). 

 Must not have a large irrigated area (landscape not to exceed 5,000 square feet)—the thought 
was that we wanted to make sure the majority of the water the customer used was inside the 
house (what we feel the Instant Hot Water Rebate system can help reduce).  

 Rebate system must be set-up at the address of the identified customer, and with the 
permission of the homeowner.  

 
Task 2: Identify Customers:  The District ran queries and reports during September and October 2015 
to see how many customers fell under the program specification criteria. In October 2015, the District 
pre-qualified and initially targeted around 1,500 customers for the program. After the first roll-out and 
based on interest levels, staff then rolled the program out to the entire District.  
 
Task 3: Prepare Communication Details and Outreach:  All outreach material was drafted for the 
initial “Target Audience” users.  The initial Direct Mail piece (pre-qualification letter and application) 
was sent out during the week of October 19. The Material and Outreach plan is listed below:  
 

 The District drafted the Initial Pre-Qualification Letter and Application- this served as an 
introduction to the program, the rebate, the process to apply to the program, and the 
application.  

 Once the District received the application back, the Office Services Specialist logged each 
application, assigning a number on first come first serve basis – from 1 to 700.  

 The Office Services Specialist then contacted each applicant and let them know they were one 
of the first 700 customers and that the Direct Mail piece #2 (Rebate Program Overview sheet, 
the rebate request form, and FAQ’s) were mailed to them. – Depending on number of 
applications received and when, this process began around November 1st- February 1, 2016.  

 As part of the Rebate Request form, staff drafted a survey that gathered customer’s feedback 
on the program – We hoped that including the survey as part of the Rebate Request form, the 
customer would be more likely to fill out the survey.  For all completed installs we received 
100% of the survey responses.  

 The District webpage went live on November 1st, and included the Application, Program 
Overview sheet, Rebate Request form, and the FAQ’s. This site also served as a point of inquiry 
as to whom they could reach about the program and to receive more information.  
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Staff afforded the targeted group three months to sign up for the program and purchase their instant 
hot water recirculating pump before rolling it out to the entire service area. In January 2016, the 
program was made available to the entire service area. An abundant interest was shown in the
program and from January 25th, 2016 until February 29th, 2016 the program interest list grew to 800 
customers, with an additional 32 waitlisted.

Task 4/5: Track Installation/Develop Monthly tracking reports: Monitoring usage was an ongoing 
effort once staff had confirmation that the systems had been installed. The earliest reporting period 
staff had was for a few customers who received and installed their system prior to June 15, 2016. 
Installations are complete and staff continues to pull and track water usage comparison charts for
select accounts.

After March 31, 2016 progress report update:
During April 1, 2016-June 30th, 2016 additional outreach and contact was made with many of the 
customers who had signed up for the program.  This task was completed by phone calls and e-mails to 
the customers. The total number of applications received within this time period was 161 new 
applications.

Water Savings Overview:

Staff has started tracking some data for customers who had their equipment installed for at least 60 
days to ensure there is enough data and water savings information to measure.

Staff pulled water usage data for all customers who installed their Instant Hot Water Recirculating
Pump (IHWRP) during the period of November 2015 through June 2016. Staff analyzed these eight 
months of usage versus the same eight months of the previous year prior to installation of the IHWRP.

For the period of November 2015- June, 2016, customers used an average per month of 10.24 units of 
water (1 unit of water = 748 gallons).

For the period of November 2014 – June 2015 prior to installing their IHWRP, the average customer’s 
water usage was roughly 11.69 units per month.

After installing their IHWRP, results showed that customers reduced their average water usage to
10.24units per month that is an average of 1.45 units less water used per month than before the 
IHWRP was installed. This was almost one unit per meter or household more per month than 
previously reported.

When doing a one month snapshot of water usage for each customer immediately prior to the IHWRP 
being installed to after the IHWRP was installed, staff saw a reduction in almost 5.8units less water 
used. Staff was confident that because these devices were installed around November- February
(winter months) that the prior months outdoor water needs were similar, indicating that the water 
savings was truly from a reduction of water inside the house.  
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Although, staff is still tracking the usage of pre and post IHWRP install, staff is confident that the 
average ongoing savings per customer per month is roughly 1.5units of water once the IHWRP is 
installed compared to the previous year’s usage. As of June 30, 2016 a total of 362 customers have 
installed their IHWRP. Below is the estimated savings calculation. 
 
1 Unit = 748gallons 
1.5 units savings per customer after Install of IHWRP per 362 customers = 543 units saved per month  
543 units saved per month * 12 months a year = 6,516units saved per year 
6,516 units *748= 4,873,968 gallons 
1 AF = 325,851 gallons 
4,873,968/325,851 = 14.95 AF  

 
 In the District’s application, staff indicated that the savings per customer per year were estimated at 
11,461 gallons (955 gallons per month), per the manufacturers estimate. Based on our April 2015 
versus April 2016 reduction, staff has calculated the average savings at 24,445gallons a month. When 
looking at immediate water meter reading prior to install and post install, the average was 5.8units or 
4,337 gallons saved.  
 
Taking the total, April 2016 water usage of 3,713 units for all customers the average usage of water 
was 10.7 units. In contrast, the April 2015 water usage by those same customers was 4,655 units of 
water- roughly 942 more units used prior to the installation of the IHWRP.  An average reduction of 
2.7 units (2,020 gallons) of water per customer.  
 
Task 6: Rollout Additional Product:  
 
Staff has rolled out the rebate program to all customers. A direct mail piece was sent to all customers 
in January 2016 and notifications were issued via Social Media and the District website. In April, 2016 
staff conducted additional outreach to those interested and continued to promote the program while 
allowing the waitlist participants to complete the installation process. During the last few months of 
the program roll out, staff contacted individuals on the list to ask their reasons for not completing the 
program, many responses were that customers couldn’t afford to purchase the rebate up front or they 
didn’t think they would be able to install it.  
 
Program Overview:  
 
The program was well received within the community, since less rebates were processed it was under 
budget and completed by June 30, 2016. 
 
 Total Application Numbers: 

 

 1,500 customers initially targeted for the program around November 1, 2015-January 2016.  

 42,000 households received initial informational postcard 

 880 Part 1 applications have been received 

 880 Part 2 applications have been sent out 

 362 applications have been fully completed (final reimbursement check issued) 
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Outreach Conducted: 
 

 Boosted on social media (5,000 people reached within service area) 
 
Completed Tasks: 
 

1. September 2015 – Targeted high water users in the service area that would most benefit from 
hot water device and developed program specifications based on that criteria 

2. October 2015 – Ran queries to determine who fell under the specification criteria and pre-
qualified 1,500 customers 

3. October 2015  – Sent outreach materials to target audience (1,500 households) 
4. January 2016 – Program rollout to all customers (42,000 households) 
5. June-2016 – In coordination with the District’s Information Technology Department, staff 

developed monthly tracking reports to monitor water savings 
 

Ongoing Tasks: 
 
  

 
 

 
  

 
 

 

  
    

  
 

  The District will continuously monitor savings – especially once all installs have reached the 
year installation mark. Staff will also seek to see if customers are still seeing water savings and 
benefits of the program.

Program Concerns:

Although staff received over 880 interested applications, the problem encountered was ensuring 
customers follow up with the necessary requirements of the program and install the device timely. 
The initial estimate was that if EVMWD was able to roll out 700 pumps that would produce an 
estimated water savings of 24.6 Acre Feet per Year (AFY) (8,022,700 gallons). Unfortunately, through 
endless outreach and communication with residents there were only 362 completed installs (52% of 
goal), resulting in an estimated water savings of 14.95 AFY (61% of goal). If in the grant project 
period,  EVMWD was able to double the amount of customers that installed the Instant Hot Water 
Recirculating Pumps for a total of 724, staff is confident that the minimum savings would have been 
the average 1,086 units (1.5 units for 724 residents) of water saved per month multiplied by 12 months 
is 13,032 units per year or 9,747,936 gallons, which would have resulted in a water savings of roughly 
30.0 AF per year, roughly 5 AFY more than the original goal.

Additional Materials: 
 

 Appendix 1           Customer Outreach 

 Appendix 2           Program Forms  

 Appendix 2-A      Completed Application Example (Start to Finish) 

 Appendix 3           Instant Hot Water Unit Display in EVMWD Lobby 

 Appendix 4           Customer Feedback 

 Appendix 5           Social Media Boosts and Posts 

 Appendix 6      Part 2 Survey Results 

 Appendix 7     Monthly Water Savings Tracking Report Summary 



 
 

 

 
Appendix 1 – Customer Outreach 
Instant Hot Water Recirculating System Rebate  
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Our Mission… 

EVMWD will provide reliable, cost-effective, high quality water and wastewater services 
that are dedicated to the people we serve. 

 

 

 

951.674.3146 31315 Chaney Street 
Fax 951.674.9872 P.O. Box 3000 

www.evmwd.com Lake Elsinore, CA 92530 

 

Board of Directors 
Phil Williams, President 
Harvey R. Ryan, Vice President 
Andy Morris, Treasurer  
George Cambero, Director 
Nancy Horton, Director 
, Director 
, Director 
, Director 

 

General Manager 
John D. Vega 

District Secretary 
Terese Quintanar 

Legal Counsel 
Best Best & Krieger  

Kris Anderson, 
Member 

October 26, 2015 
 
Name  
Mailing Address 
City, State, Zip  
 
 
SUBJECT: INSTANT HOT WATER RECIRCULATING SYSTEM REBATE PROGRAM    

        FOR ((PROPERTY ADDRESS)) 
 
 
 
Dear Customer, 

Elsinore Valley Municipal Water District (EVMWD) recently received grant funding to 
pilot an Instant Hot Water Recirculating System Program and would like to invite you to 
participate. Instant hot water recirculating systems aid in conservation efforts, by 
allowing instant hot water to be available at the tap, saving water, energy and money. 
Since funding for this program is limited, EVMWD is inviting select homeowners who 
meet the grant defined criteria for water use to participate in this pilot program. 

Using an instant hot water recirculating system, customers no longer have to send cold 
water down the drain while waiting for hot water. Instead, recirculating pumps rapidly 
pull hot water from a water heater to be reheated and reused. These systems can be 
controlled by the push of a button, a timer and a motion sensor.  

When the system is activated the pump starts recirculating cooled water that’s been 
sitting in the hot waterline and sends it back to the water heater through the cold water 
line. When the water reached a desired temperature a control turns off the pump. This 
process is similar to turning on the hot water faucet and letting the water run until it gets 
hot, but instead of the water going down the drain it is simply returned back to the water 
heater, saving energy and water.  

EVMWD is offering you, a pre-qualified customer, a $175 rebate towards the cost of an 
instant hot water recirculating system. To qualify, please complete and return the instant 
hot water recirculating system program application to: 

By mail:     Elsinore Valley Municipal Water District 
Attn: Conservation 
PO Box 3000 
Lake Elsinore, CA 92530 

http://www.evmwd.com/


 
 
 
Date 
Page Number               

 

 
 By fax:     (951) 674-9872 
 
 Or apply and submit online: www.evmwd.com/hotwater 

Customers receiving this notification from EVMWD are pre-approved to participate in 
the program. Once pre-approved, the customer may purchase and install the system. 
To complete the process and receive the rebate, customers must submit the ((part 2)), 
verification of installation via photo, and the original receipt. 

Due to limited funding, EVMWD encourages customers to respond quickly. For a 
complete listing of qualifications and rules for participation in the program, please visit 
www.evmwd.com/hotwater. 

 

Sincerely, 

 

 

John D. Vega 
General Manager 
 

 
Enclosure 
 
Instant Hot Water Recirculating System Program Application 
Program terms and conditions 
Instant Hot Water Recirculating System Frequently Asked Questions 
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Appendix 2 – Program Forms 
Instant Hot Water Recirculating System Rebate  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Instant Hot Water Recirculating System (IHWRS) Rebate Program 
Part 1 

Applicant Information 

By mail: Elsinore Valley Municipal Water District 

Attn: Conservation 

PO Box 3000 

Lake Elsinore, CA 92530 

Elsinore Valley Municipal Water District (EVMWD) makes no representation or warranty relating to contracted services 
or products that may be installed, including any hazardous substances that may be contained in any product. 
Installation of the IHWRS does not guarantee reduced water use. This application is for a rebate only. 

By participating in the program, applicant waives, and releases EVMWD and its contractors and agents from, any and 
all claims and causes of action arising out of the installation or use of devices in connection with this IHWRS Rebate 
Program. Any claim the applicant may have based upon any defect or failure of performance of a contracted service or 
device purchased by the applicant should be pursued with the contractor or manufacturer/distributor. 

EVMWD only enforces the terms and conditions of the IHWRS Rebate Program.  The applicant is responsible for 
complying with all applicable laws, codes, policies, covenants, conditions, and restrictions that may apply.  

Disclaimer 

Applicant Signature: Print Name: Date: 

By signing below, the applicant agrees to comply with the program terms and conditions, as well as all Federal, State 
and local codes, including covenants, conditions and restrictions, as applicable. The applicant has read, understands 
and agrees to the terms and conditions of the program as outlined and certifies that the information on the application 
is complete and accurate. 

Signature (required) 

Applicant Name:   

Daytime Phone Number: Email: 

Mailing Address: City: State: Zip: 

Water Service Account Number (include copy of recent bill):  

For Office Use Only 

Application Number:  HWD -  
Approved: Denied: 

    

Please complete and return 
the IHWRS rebate program 
application to: 

By fax: (951) 674-9872 

 

Or apply and submit online 

www.evmwd.com/hotwater 
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Instant Hot Water Recirculating System (IHWRS) Rebate Program  

1. Read the program terms and conditions and the guidelines provided with this package. 

2. The rebate only applies to new Instant Hot Water Recirculating System and is not retroactive. 

3. The rebate amount is $175. Tax is not included. 

4. A list of local stores which carry IHWRS is provided below for your reference. EVMWD does not endorse 
or promote any particular product, brand or service. 

5. Once you have installed your IHWRS, please submit the signed Part 2 Rebate Request form, your original 
receipt(s), photo of device installed, and a copy of your current water bill. Please keep a copy of all 
documentation for your records.  

6. EVMWD will contact you once your paperwork has been reviewed and approved. EVMWD will confirm 
with you at that time the rebate amount you will be receiving by check.  

7. A check may take 6-8 weeks to be processed and mailed. 

Eligibility 

1. The IHWRS must be purchased between 11/1/15 and 03/30/16.  

2. The property must receive water service from Elsinore Valley Municipal Water District (EVMWD) or its 
wholesale agencies. 

3. The IHWRS rebate only applies to homes that do not have an existing IHWRS installed. 

Program Terms 

1. Limit one per household for the life of the residential address.  

2. The IHWRS can be installed by homeowner or by a licensed plumber. Cost not covered as part of rebate. 

3. The completed Part 2 Rebate Request form must be submitted with your original receipt and a copy of 
your current water bill within 30 days after purchase date.  

4. Must include a picture of installed device. 

5. EVMWD reserves the right to conduct a site visit to confirm the IHWRS is installed and set correctly.   

Rebate Information/Terms and Conditions 

Local Vendors 

Elsinore Valley Municipal Water District (EVMWD) 
www.evmwd.com/hotwater  (951) 674-3146  Ext. 8247 

Home Depot 

18282 Collier Ave 

Lake Elsinore, CA  92530 

951-245-9055 

 

Lowes 

29335 Central Ave 

Lake Elsinore, CA 92530 

951-253-6000 
 

Ferguson Plumbing 

43244 Rancho Way 

Temecula, CA 

951-676-9339 

ACT Inc. D’MAND Kontrol System 

3176 Pullman St. Suite 119 

Costa Mesa, CA 92626 

714-668-1200 ext. 210 

A list of local stores which carry IHWRS is provided below for your reference. EVMWD does not endorse or 
promote an particular product, brand or service. 
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Appendix 2-A – Completed Application 
Instant Hot Water Recirculating System Rebate  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



#469Instant Hot Water Recirculating System Part 1

Application

Applicant Information

Disclaimer 

Elsinore Valley Municipal Water District (EVMWD) makes no representation or warranty 

relating to contracted services or products that may be installed, including any hazardous 

substances that may be contained in any product. Installation of an Instant Hot Water 

Recirculating System does not guarantee reduced water use. This application is for a 

rebate only.

By participating in the program, applicant waives, and releases EVMWD and its contractors 

and agents from, any and all claims and causes of action arising out of the installation or 

use of devices in connection with this Instant Hot Water Recirculating System Rebate 

Program. Any claim the applicant may have based upon any defect or failure of 

performance of a contracted service or device purchased by the applicant should be 

pursued with the contractor or manufacturer/distributor.

Arthur

First

Melendez

Last

Applicant Name *

951

###

- 678

###

- 1071

####

Daytime Phone Number *

Email 

ammmelendez65@verizon.net

15031 Marcolesco Lane

Street Address

Address Line 2

Lake Elsinore

City

CA

State / Province / Region

92530

Postal / Zip Code

United States 

Country

Mailing Address *

Water Service Account Number *

0047186005652

Page 1 of 2Wufoo · Entry Manager

2/10/2016https://evmwd.wufoo.com/entries/instant-hot-water-recirculating-system-part-1/

Page | 16



EVMWD only enforces the terms and conditions of the Instant Hot Water Recirculating 

System Rebate Program. The applicant is responsible for complying with all applicable 

laws, codes, policies, covenants, conditions, and restrictions that may apply.

By checking the box below, the applicant agrees to comply with the program terms and 

conditions , as well as all Federal, State and local codes, including covenants, conditions, 

restrictions, as applicable. 

 I have read, understand and agree to the terms and 

conditions of the program and certify that the 

information above is complete and accurate.

*

 Approved

Denied

Status of Request 

APN Number 

379030029  

Save Changes

Complete

Page 2 of 2Wufoo · Entry Manager

2/10/2016https://evmwd.wufoo.com/entries/instant-hot-water-recirculating-system-part-1/

* Permission to disclose application details has been granted by applicant 
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   Appendix 3 –Instant Hot Water Unit 

Display in EVMWD Lobby
Instant Hot Water Recirculating System Rebate
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   Appendix 4 – Customer Feedback

Instant Hot Water Recirculating System Rebate  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Ashley Ringger

From: Matthew Conway

Sent: Tuesday, March 29, 2016 1:27 PM

To: Ashley Ringger

Subject: FW: Hot water recirculating device

Attachments: HOTWAT~1.PDF

One correspondence from a customer. 

Thanks 

Matt 

 

From: Tammy Ramirez  
Sent: Thursday, February 11, 2016 10:02 AM 
To: Matthew Conway <mconway@evmwd.net> 
Cc: Christina Henry <chenry@evmwd.net>; Greg Morrison <gmorrison@evmwd.net>; Serena Johns 
<sjohns@evmwd.net> 
Subject: FW: Hot water recirculating device 

 

Hi Matt, 

Just wanted to send you some feedback from one of the customers in my neighborhood that installed the water 
recirculating device.   

Good Stuff  

Tammy 

 

 

 

 

From: diannechava@verizon.net [mailto:diannechava@verizon.net]  
Sent: Wednesday, February 10, 2016 11:12 PM 
To: undisclosed-recipients 
Subject: Fw: Hot water recirculating device 
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Please see the attched brochure we got from the water company about 2 weeks ago. Everyone 
should have gotten one of these. Jim and I decided to try it out, since they will reimburse us up to 
$175.00 for the device. We got one a little cheaper on Ebay than at Home Depot, but we made sure 
it was new.  
  
It really works! We aren't putting buckets in our shower any more to save the wasted cold water 
waiting for the water to heat up. Jim installed it himself (with a few good pointers and help from a 
couple of neighbors, thanks guys). Our water at the kitchen sink heats up faster, and our faucets and 
shower heat up much faster upstairs. 
  
This should definitely lower our water bill since we aren't wasting water waiting for things to heat up. 
And once we get the rebate, it's free. 
  
I hope you look into it, just call the water dept. And they will send you the forms etc. I think we are 
going to love it. I hope this is helpful to some of you!  
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Serena Johns

From: EVMWD Rebates

Sent: Thursday, April 07, 2016 1:27 PM

To: Serena Johns; Ashley Ringger; Greg Morrison

Subject: FW: Picture .. HWD-830 or 30?

Attachments: IMG_3951.JPG; HWD-.pdf

Another customer satisfied with the Hot Water Pump. 

Thanks 

Matthew Conway 
Public Affairs | EVMWD 
Water Efficiency/Educational Specialist 
(951) 674-3146 ext. 8247 
(951) 207-6081 - Cell 

 

 

 

 

From: kim.copeland@verizon.net [mailto:kim.copeland@verizon.net]  
Sent: Thursday, April 07, 2016 9:17 AM 
To: EVMWD Rebates <rebates@evmwd.net> 
Subject: Picture .. HWD-830 or 30? 

 

  
Good morning, 
  
Please attach this picture to my hot water heater paperwork on arrival.  I sent the paperwork w/original receipt, 
Part 2 w/wet signature and my most current water bill to you today.  The HWD # is hard to tell what it is (830 
or 30?).  I've attached the Part 2 showing the number so there is no confusion. 
  
This is the best thing that has happened to the Copeland household!!!!  For years we've had to run the water a 
good 5+ minutes for the water to just begin getting warm.  Now, instant!  We absolutely love it and can tell 
there WILL be a water savings.  Can't wait for my new bill. 
  
Great rebate!  Thank you sooo much! 
  
Kim Copeland ... 951-294-0210 
30159 Rim Rock Pl. 
Canyon Lake, Ca 
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Serena Johns

From: Matthew Conway

Sent: Thursday, April 14, 2016 1:27 PM

To: Greg Morrison; Serena Johns

Cc: Bonnie Woodrome; Ashley Ringger

Subject: FW: Hot water pictures, installed, 4-12-2016

Always like getting e-mails like this.  This one has figures it for data analysis 
 

From: F R [mailto:nuevocal2@msn.com]  
Sent: Thursday, April 14, 2016 12:52 PM 
To: Matthew Conway <mconway@evmwd.net> 
Subject: RE: Hot water pictures, installed, 4-12-2016 

 
My wife told me that the water at the second floor shower-farthest away from the water heater, is almost 
instantly hot, when the pump is on "timer"  or "ON" mode.  Thank you for allowing us to help save our very 
important life source-water.  Now we can save at least 3 gallons/shower X 30 days = 90 gallons/month X 12 
months/year = 1,080 gallons per year.  That's the equivalent of 21.6 barrels of 50 gallon drums, enough to 
sustain a person for a long, long time.  Thank you very much for such a wonderful way of helping us all save 
water.  
 
Installation was very easy with this brand-"WATTS" from Home Depot store.  Necessary parts were included in 
the box, as you can see from my pictures.  Follow the instruction carefully, and it's that easy.  Of course, one 
has to install a power source, if not yet available next to the water heater.  Allow a day, for a proper and safe 
installation.  God bless.  
 
Wilfrido L. Reyes 

From: mconway@evmwd.net 
To: nuevocal2@msn.com 
Subject: RE: Hot water pictures, installed, 4-12-2016 
Date: Thu, 14 Apr 2016 19:22:24 +0000 

Hi Wilfrido, 
  
Pictures are perfect and I have all the other information needed so I will start the process of your rebate. 
  
Please allow 4-6 weeks to receive your check in the mail. 
  
Would you mind responding with an e-mail on how satisfied you are with the device as you discussed with me on 
Tuesday? 
  
Thank you 
  

Matthew Conway 
Public Affairs | EVMWD 
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          Appendix 5 – Social Media Boosts and 

Posts
Instant Hot Water Recirculating System Rebate
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        Appendix 6 – Final Part 2 Survey Results

Instant Hot Water Recirculating System Rebate  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Final Part 2 Survey Results 
As of June 30, 2016 

 

 

Figure 1- 70% of customers knew the program was grant funded 

 

Figure 2- 99% said they would recommend the product 

 

122

240

Did you know this was a grant funded program?

No Yes

4
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Would you recommend this device to others?

No Yes
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Figure 3- 96% noticed a decrease time to get hot water 

 

 

Figure 4-66% of customers felt installation was easy to install 
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Figure 5-97% of customers said that with this device they will use less water now 
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        Appendix 7 – Monthly Reduction Tracking 

Sheet
Instant Hot Water Recirculating System Rebate

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
  

Instant Hot Water Recirculating Pump
Monthly Reduction Tracking Sheet  

 
  The table below illustrates the total reduction of units (748 gallons per unit) by all customers that  

 that took part in the Instant Hot Water Recirculating Pump Rebate Program. This report can be
run monthly and has the detail for each customer utilizing the recirculating pump.   

 
Year Feb Mar Apr May 

2014 4,050 3,427 3,882 5,351 
2015 3,073 3,523 4,655 4,932 

2016  3,380 3,713 4,405 

  Reduction 13% 4% 20% 11% 

 
 
 

2,679
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