


SERVICES INCLUDE
Personal Consultation with an 
EAP Professional
Access face to face, over the phone, or 
on-line. Cascade EAP providers will help 
identify problems, establish goals, make 
recommendations, and develop action 
plans to reach your goals.

Problem Resolution  
Your contact with the EAP may resolve 
your problem.

A Referral 
If your problem is not resolved, more 
specialized treatment will be recom-
mended, and a referral will be made. 
Referrals may include professional thera-
pists, community resources, classes or 
self-help group.


